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Full service installation of the Outlook Cliety CRM OnTarget is available for $99. A
N
Introduction

Once you have signed up for hosted Dynamics CRM service from CRM OnTarget and you have configured your
Exchange account in Outlook, it will be time to take the following stejrsstall the Dynamics CRM Outlook Client.
With the Outlook Clieninstalled all CRM functions become available right within the Outlook user interface,
eliminating the need for users and administrators to run a separate application.
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become available. Therefore, this set of instructionstteree step venturec install the Outlook Clientun the
Dynamics CRM Outlook Client Configuratdizard and then install the Outlook Client Rollup 2.

It should take you between ten minutes to one half hour to complete the following steps.

Step 1: Installation of the Outlook Client

1. Make sure you have configured Exchange Server settings in Microsoft Opttgmdely. You should be
able to send and receive email from your Exchange account before continuing. CRM OnTarget offers an
installation guide on its website for customers that it provides hosted Exchange servieetse visit
www.crmontarget.com/downloads.htnfbr more information.

2. If you have Microsoft Outlook running, close it and any other open Open
applications before you continue. O lfunia=adminetizto;

Scan

5]

Pin to Start Menu

3. Downoad the Outlook Client software to your compuiara locatiorwhere A0 ik Lo
to Quick Launc

it will be easy to find. The file is availabde download at
http://www.crmontarget.com/downloads.html

Restore previous versions

Send To 3
Cut
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installation. In some cases, you may have to right click the file and selec Create Shortcut
Wwdzy & ! RYAYAFigWEG1G2ND &4 aK26y Delete
Rename
Properties

Figurel
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in Figure 2
Open File - Security Warning (=3

Do you want to run this file?

@ Mame: ..utlook Client\DynamicsCRMClient 1033 i386.exe
Publisher: Microsoft Corporation
Type: Application
From: GaTrivVenture Software\CRM 4.0 Qutlook Client,..

Run ][ Cancel ]

Always ask before opening this file

l--"\l While files from the Intemet can be useful, this file type can
s ej patentially ham your computer. Only run software from publishers
2 youtrust. What's the risk?

Figure2
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select an alternate location on your computer as showRigue 3.

Choose Directory For Extracted Files @

Choose Directory For Extracted Files
G TVenture Software \CRM 4.0 Outlook Client

Ok | Cancel ‘ Browse... |

Figure3

7. Locate the folder on your computer where yextracted the files$tep 6), and double click the file named
Wa SidzllOt A Syigue 4l & aK2oy AY
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~ B Open (& Bumn
Favorite Lin Mame = Date modified Type Size %‘E

- o, . dw 3/5/2009 %:06 PM File Folder

N | gac 3/5/2009 9:06 PM File Folder

65 | pfiles 3/5/2009 9:06 PM File Folder

@ co.. . sql 3/5/2009 %:06 PM File Folder

e Ma.. ﬁ!client 127772007 3:44 AM  Windows Installer ... 5836 KB

EE. Do... =] default_client_config 11/4/2007 7:20 PM XML Document 2KB

E Pic.. [7] DynamicsCRMClient 1. 3/5/20099:05 PM Application 27,935 KB

EB Mu.. environmentdiagnostics  12/1/2007 &15PM  Compiled HTML ... 111 KB
|| microsoftvc80.crtma.,.  11/4/2007 7:34 PM - MANIFEST File 2KB
B msermelienteula 11/4/2007 7:47 PM Rich Text Format 147 KB
%] msvemn80.dll 11/4/2007 7:34 PM Application Extens.., 468 KB
(%) msvepB0.dil 12/7/2007 1:30 AM  Application Extens... 536 KB
(%] msver80.dll 12/7/2007 1:30 AM Application Extens... 612 KB
5] readme 12/5/2007 4:49 AM  HTML Document 9KB
44 setupclient 12/7/2007 3:27 AM  Application 354 KB

Folders »

setupclient Date modified: 12/7/2007 3:27 AM

rli Application Size: 353 KB
? Date created: 12/7/2007 3:27 AM

Figure4
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with CRM data, select the first option as showrrigure 5 This is the simpler of the two
options; these instructions include stepeweverforthese@ y R W! R yOSRQ 2 LJiA 2

.41 Microsoft Dynamics CRM for Outlook Setup =R =R=<=
Select Components to Install
Select the Microsoft Dynamics CRM components to install y “

% Install Microsoft Dynamics CRM for Outlook (Recommended)
Access your CRM data from within Outlook and synchronize your contacts, E-mails.
Tasks and Appointments with CRM.

" Install Microsoft Dynamics CRM for Outlook with Cffline Access {Advanced)
This option is recommended for advanced users. This option installs a local SQL Express
database that allows you to download all your CRM data on your local computer to be

accessed offline. This option requires significantly more system resources compared to the
other option.

Next > Cancel

Figure5

If you are installing on a notebook computer or if you plan on working with your CRM data when
you arenot connected to the Internet, select tHiéddvancedpption as shown ifrigure 6

CRM OnTargénstallation of Dynamics CRM Outlook Client Rotlup for Windows Vista v20@9.



4 k1 Microsoft Dynamics CRM for Outlook Setup o] @ | =]
Select Componerts to Install “ )
-~

Select the Microsoft Dynamics CRM components to install

" Install Microsoft Dynamics CRM for Outlook (Recommended)
Access your CRM data from within Outlook and synchronize your contacts, E-mails,
Tasks and Appointments with CRM.

{* Install Microsoft Dynamics CRM for Outlock with Cffline Access {Advanced)
This option is recommended for advanced users. This option installs a local SQL Express
database that allows you to download all your CRM data on your local computer to be

accessed offline. This option requires significanthy more system resources compared to the
other option.

Mext = Cancel

Figure6

LIG Qo

O
O
(p))

9. Accept the license agreement as showiFigure 7 y R Of A O1 WL !

441 Microsoft Dynamics CRM for Outlook Setup [ = | =]
License Agreement
You must accept this license agreement to proceed with installation. if you do not accept, click «
Cancel to close the wizard

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT DYNAMICS CRM 4.0 FOR MICROSOFT
OFFICE OUTLOOK

These license terms are an agreement between Microsoft Corporation (or based on where
you live, one of its affiliates) and you. Please read them. They apply to the software named

above, which includes the media on which you received it, if any. The terms also apply to
any Microsoft

s updates,

{* | accept this license agreement

" | do not accept this license agreement Print

<Back [ 1Accent Cancel |

Figure7

10. The next screen will likely show you some missing components which the Outlook Client will
need to function properly. Yomay see more or less notifications than showfigure 8 Click
WLyadrfttQ G2 NBaz2t@dS Fyéd NBR FINNRgaod
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441 Microsoft Dynamics CRM for Outlook Setup == =R ==
Download and Install Required Component o)
s N Oj
To download and install the listed required components, dlick Install. Then, click Next. y ‘ —
Component Status Message
= Microsoft Application Emor Reporting Mot installed Minimum version required: 11.0....
= Microsoft Visual C++ Rurtime Mot installed Minimum version required: 8.0
= Microsoft SQL Server 2005 Express Editio Mot installed Minimum version required: 5.00.
= Microsoft SQL Reporting Service Report Mot installed Minimum version required: 2.0.5.

< Back ‘ | Cancel |
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i /t FiQeoW, $4Q a4 akK2sy Ay

% Setup needs to download the following components from the Internet:
- Microsoft Visual C++ Runtime

- Microsoft SQL Server 2005 Express Edition (CRM)

- Microsoft 5QL Reporting Service Report Viewer Control

Download components now?

Figure9

You will see files downloadirag shown irFigure 10 Go grab a cup of coffee.

2 i1 Microsoft Dynamics CRM for Outlook Setup =] =] &
Download and Install Required Components
To download and install the listed required componerts, click Install. Then, click Next. y ‘
Component Status Message

= Microsoft Application Emor Reporting Mot installed Minimum version required: 11.0....

= Microsoft Visual C++ Rurtime Downloading (100%) Minimum version required: 8.0

= Microsoft SQL Server 2005 Express Editio...  Downloading (0%) Minimum version required: 9.00....

2 Microsoft SGL Reporting Service Report Dowriloading (45%) Minimum version required: 2.0.5.

Downloading components: 51%

Figurel0

Then you will see files installing as showirigure 11 How about a donut to go with that
coffee?
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441 Microsoft Dynamics CRM for Outlook Setup
De and Install Requi Ci

To download and install the listed required components, dlick Install. Then, click Next.

& Microsoft Visual C++ Rurtime Installed

Version installed: 11.0.5510
Version installed: 8.0

=% Microsoft SGL Sen| Extracting Files
= Microsoft SQL Rep|

Extracting File:  setup‘program files‘\microsoft sql
To Directory: 9:M3d41fH78a4274158b27d03d Xbe

(sl

Installing Microsoft SQL Server 2005 Express Edition (CRM)...

Iristal |

J Component | Status ‘ Message ‘
o Microsoft Application Emor Reporting Installed

n required: 2.0.5.

< Back

| Mest >

Cancel I

Figurell

Once complete, you will see all green lights as shoviigare 12

continue.
. k1 Microsoft Dynamics CRM for Outlook Setup o] = =]
De and Install Requi Ci
To download and install the listed required componerts, click Install. Then, click Next. *k
J Component | Status ‘ Message ‘
o Microsoft Application Eror Reporting Installed

@ Microsoft Visual C++ Runtime Installed
o Microsoft SQL Server 2005 Express Editio...  Installed
° Microsoft SQL Reporting Service Report Installed

Version installed: 11.0.5510

ersion installed: 8.0

Wersion installed: 9.00.3042
ersion installed: 2.0 50727

Irstall |

< Back

Nea> |

Cancel I

Figurel2
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12. Select the installation location for the Dynamics CRM Outlook Client. We recommend you use

the default location as shown Figure 13
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C\Program Files (x86)\Microsoft Dynamics CRM

# Microsoft Dynamics CRM for Outlook Setup o] = ==
Select Installation Location
Selectthe installation directory for Microsoft Dynamics CRM for Qutlook components. y ‘

Browse..

Next >

Figurel3

13. This step is only applicabledif2 dz 3 S
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Figure 14 If you are not getting thiwarning continue toStep 16

ﬂ Microsoft Dynamics CRM for Outlook Setup
System Requirements

occur, dick Help.

Review the results of the verification tasks. To troubleshoot any errors orwarnings that

=)o Es

.

Verification Descriptions and Results
Microsoft Windows® Operating System

Microsoft Dynamics CRM for Outlook®
Microsoft Outloock®
Microsoft Dynamics CRM for Outlook Setup User Input

O00Ep i

4| 1

Indexing Service {CiSvc) service is not unning. Please start specified service. Service CiSve was not foul
Setup failed to validate Indexing Service (CiSvc) service Start type. Service CiSve was not found on com)

Success:11

S Detwls || Hep |
< Back Net> || Cancel |
Figurel4
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14. To resolve the Indexing Service issue, click SBABDNTROL PANEL and then double click the

Yt N2 INJ Ya
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c » Control Panel » - [ 43| [search 2| @
Control Panel Home Name Category

B e md <k Q W

Add Administrat.. AutoPlay Backupand  BitLocker Bluetooth Color Date and

Hardware Tools Restore C...  DriveEn... Devices Management  Time
G 5 7
J 5 =
Default Device Ease of Folder Fonts. Game Indexing Internet
Programs  Manager Acce... Options Controllers  Options Options.
iSCSIInitiator ~ Keyboard Mouse  Networkand ~ NVIDIA Offline Files  Parental Pen and
Sharing Ce... ~ Contr... Controls  Input Devices
-~ 3 .
Y EE G P el
People Near Performance Personaliz.. Phoneand Power Printers Problem
Me Informatio... Modem...  Options Reports a...
[\ 4
”9 Z ol © ® 8§ ®
W O . S h
Regional and Scannersand  Secure Security Sound Speech  Sync Center
Language.. Cameras  OnlineK..  Center Recogniti...
d L5248
TabletPC  Taskbarand — Textto User View32-bit Welcome ~ Windows  Windows
Settings  StartMenu  Speech  Accounts ControlP..  Center  CardSpace  Defender

L =

Windows Windows Windows Windows
Firewall Sidebar ... SideShow Update

&

Figurel5
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Now wait for Indexing Seice to be configured as shownkigure 1% I 26 Q
holding up?
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