
 

 

 

 

 

 

 

 

 

 

 

 

Installation of the Microsoft 
Dynamics CRM Outlook Client  
Version 4 for Windows Vista 

 

 

 

 

 

 

 

 

  

® 

® 

User Support 



 

CRM OnTarget Installation of Dynamics CRM Outlook Client and Rollup for Windows Vista v2009.3 
 

Full service installation of the Outlook Client by CRM OnTarget is available for $99. 
 

Introduction 

Once you have signed up for hosted Dynamics CRM service from CRM OnTarget and you have configured your 

Exchange account in Outlook, it will be time to take the following steps to install the Dynamics CRM Outlook Client.  

With the Outlook Client installed, all CRM functions become available right within the Outlook user interface, 

eliminating the need for users and administrators to run a separate application. 

 

Since the release of aƛŎǊƻǎƻŦǘ 5ȅƴŀƳƛŎǎ /wa пΦл ƛƴ нллтΣ ǎƛƎƴƛŦƛŎŀƴǘ ΨǊƻƭƭǳǇΩ ǇŀŎƪŀƎŜǎ ŦǊƻƳ aƛŎǊƻǎƻŦǘ ƘŀǾŜ 

become available.  Therefore, this set of instructions is a three step venture ς install the Outlook Client, run the 

Dynamics CRM Outlook Client Configuration Wizard, and then install the Outlook Client Rollup 2. 

 

It should take you between ten minutes to one half hour to complete the following steps. 

 

Step 1: Installation of the Outlook Client 
 

1. Make sure you have configured Exchange Server settings in Microsoft Outlook properly.  You should be 

able to send and receive email from your Exchange account before continuing.  CRM OnTarget offers an 

installation guide on its website for customers that it provides hosted Exchange service to.  Please visit 

www.crmontarget.com/downloads.html for more information. 

 

2. If you have Microsoft Outlook running, close it and any other open 

applications before you continue. 

 

3. Download the Outlook Client software to your computer in a location where 

it will be easy to find.  The file is available for download at 

http://www.crmontarget.com/downloads.html.  

 

4. hƴŎŜ ȅƻǳΩǾŜ ŘƻǿƴƭƻŀŘŜŘ ǘƘŜ ŦƛƭŜΣ ƭƻŎŀǘŜ ƛǘ ŀƴŘ ŘƻǳōƭŜ ŎƭƛŎƪ ƛǘ ǘƻ ōŜƎƛƴ 

installation.  In some cases, you may have to right click the file and select 

Ψwǳƴ ŀǎ !ŘƳƛƴƛǎǘǊŀǘƻǊΩ ŀǎ ǎƘƻǿƴ in Figure 1. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1 

http://www.crmontarget.com/downloads.html
http://www.crmontarget.com/downloads.html
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5. ²ƛƴŘƻǿǎ ǎŜŎǳǊƛǘȅ ǿƛƭƭ ƴƻǿ Ƴƻǎǘ ƭƛƪŜƭȅ ŀǎƪ ȅƻǳ ƛŦ ȅƻǳ ǿŀƴǘ ǘƻ ŎƻƴǘƛƴǳŜΦ  {ŜƭŜŎǘ ΨwǳƴΩ ǘƻ ŎƻƴǘƛƴǳŜ ŀǎ ǎƘƻǿƴ 

in Figure 2. 

 

 
Figure 2 

 

6. {ŜƭŜŎǘ ǘƘŜ ƭƻŎŀǘƛƻƴ ǘƻ ŜȄǘǊŀŎǘ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ŦƛƭŜǎΦ  ¸ƻǳ Ƴŀȅ ǎŜƭŜŎǘ ǘƘŜ ŘŜŦŀǳƭǘ ƻǊ ǎŜƭŜŎǘ Ψ.ǊƻǿǎŜΧΩ ǘƻ 

select an alternate location on your computer as shown in Figure 3. 

 

 
Figure 3 

 

7. Locate the folder on your computer where you extracted the files (Step 6), and double click the file named 

ΨǎŜǘǳǇŎƭƛŜƴǘΩ ŀǎ ǎƘƻǿƴ ƛƴ Figure 4. 
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Figure 4 

8. LŦ ȅƻǳ ŀǊŜ ƛƴǎǘŀƭƭƛƴƎ ƻƴ ŀ ŘŜǎƪǘƻǇ όŦƛȄŜŘ ƭƻŎŀǘƛƻƴύ ŎƻƳǇǳǘŜǊΣ ƻǊ ƛŦ ȅƻǳ ƴŜǾŜǊ Ǉƭŀƴ ƻƴ ΨƎƻƛƴƎ ƻŦŦƭƛƴŜΩ 

with CRM data, select the first option as shown in Figure 5.  This is the simpler of the two 

options; these instructions include steps however for the secƻƴŘΣ Ψ!ŘǾŀƴŎŜŘΩ ƻǇǘƛƻƴΦ 

 

 
Figure 5 

If you are installing on a notebook computer or if you plan on working with your CRM data when 

you are not connected to the Internet, select the (Advanced) option as shown in Figure 6. 
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Figure 6 

9. Accept the license agreement as shown in Figure 7 ŀƴŘ ŎƭƛŎƪ ΨL !ŎŎŜǇǘΩΦ 

 
Figure 7 

10. The next screen will likely show you some missing components which the Outlook Client will 

need to function properly.  You may see more or less notifications than shown in Figure 8.  Click 

ΨLƴǎǘŀƭƭΩ ǘƻ ǊŜǎƻƭǾŜ ŀƴȅ ǊŜŘ ŀǊǊƻǿǎΦ 
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Figure 8 

11. LŦ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ǇǊƻƎǊŀƳ ŎŀƴΩǘ ƭƻŎŀǘŜ ǎƻŦǘǿŀǊŜ ƻƴ ȅƻǳǊ ŎƻƳǇǳǘŜǊΣ ƛǘ ǿƛƭƭ ƭƻŎŀǘŜ ƛǘ ƻƴ ǘƘŜ 

LƴǘŜǊƴŜǘΦ  /ƭƛŎƪ Ψ¸ŜǎΩ ŀǎ ǎƘƻǿƴ ƛƴ Figure 9. 

 
Figure 9 

You will see files downloading as shown in Figure 10.  Go grab a cup of coffee. 
 

 
Figure 10 

Then you will see files installing as shown in Figure 11.  How about a donut to go with that 

coffee? 
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Figure 11 

Once complete, you will see all green lights as shown in Figure 12Φ  /ƭƛŎƪ ΨbŜȄǘΩ to 

continue. 

 
Figure 12 

12. Select the installation location for the Dynamics CRM Outlook Client.  We recommend you use 

the default location as shown in Figure 13. 



 

CRM OnTarget Installation of Dynamics CRM Outlook Client and Rollup for Windows Vista v2009.3 
 

 
Figure 13 

13. This step is only applicable if ȅƻǳ ƎŜǘ ǘƘŜ ǿŀǊƴƛƴƎ ŀōƻǳǘ ΨLƴŘŜȄƛƴƎ {ŜǊǾƛŎŜ ό/ƛ{ǾŎύΩ as shown in 

Figure 14.  If you are not getting this warning, continue to Step 16.    

 

 
Figure 14 

14. To resolve the Indexing Service issue, click START Ą CONTROL PANEL and then double click the 

ΨtǊƻƎǊŀƳǎ ŀƴŘ CŜŀǘǳǊŜǎΩ ōǳǘǘƻƴ ŀǎ ǎƘƻǿƴ ƛƴ Figure 15. 
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Figure 15 

15. {ŜƭŜŎǘ ǘƘŜ Ψ¢ǳǊƴ ²ƛƴŘƻǿǎ ŦŜŀǘǳǊŜǎ ƻƴ ƻǊ ƻŦŦΩ ƭƛƴƪ ƛƴ ǘƘŜ ƭŜŦǘ ŎƻƭǳƳƴ ǿƘƛŎƘ ǿƛƭƭ ǇƻǇ-up a new 

²ƛƴŘƻǿǎ CŜŀǘǳǊŜǎ ǿƛƴŘƻǿΦ  ¢ƘŜǊŜ ȅƻǳ ǿƛƭƭ ŎƘŜŎƪ ǘƘŜ ΨLƴŘŜȄƛƴƎ {ŜǊǾƛŎŜǎΩ ōƻȄ ŀǎ ǎƘƻǿƴ ƛƴ  

Figure 16. 

 

 
Figure 16 

Now wait for Indexing Service to be configured as shown in Figure 17Φ  IƻǿΩǎ ǘƘŀǘ ŎƻŦŦŜŜ 

holding up? 

 


